Serving the State
t exa S .g OV As the official website of the State of
Texas, Texas.gov is a completely self-

funded program. It is provided without
appropriated funds per Legislative
requirements and is funded, instead,

Empowering State and Local Government on a per-transaction basis.
Texas.gov empowers state and local government to streamline business Texas.gov offers an easy, convenient
processes, improve cost savings, and operate more efficiently. By partnering way for Texans to access online
with Texas.gov, you can leverage our infrastructure, resources, shared government services such as Vehicle

. . AR . q Registration Renewal, Driver License
services, statewide visibility, unique funding models, and master agreement & ’

Renewal, Birth Certificate Orders, and

with the State to offer online services to your constituents. Hore

The following legal citations enable your organization to take advantage of
the Texas.gov master agreement.

| Texas.gov Enterprise
* TEXAS GOVERNMENT CODE - TITLE 10. GENERAL GOVERNMENT, SUBTITLE B. .
INFORMATION AND PLANNING, Chapter 2054. INFORMATION RESOURCES: Services
e Sec.2054.111 USE OF TEXASONLINE PROJECT — outlines how TexasOnline may be *
used

e Sec.2054.1115 ELECTRONIC PAYMENTS ON TEXASONLINE — details how agencies
may utilize TexasOnline for electronic payment processing

Application Development — We
build constituent-focused online
application that feature plain

e Sec.2054.113 DUPLICATION WITH TEXASONLINE — describes how state agencies language, 100% accessibility, and a
cannot duplicate TexasOnline infrastructure unless a waiver is approved by the mobile-optimized design.
department (DIR) * Technology and Operations —We

e Sec.2054.129 ADVERTISING ONLINE OPTIONS — mandates the advertisement of
online options for completing agency transactions

® Sec.2054.252 TEXASONLINE PROJECT — defines the scope of the TexasOnline
Project, identifies the entities that are eligible to utilize TexasOnline, grants DIR the

manage the infrastructure, hosting,
networking, quality assurance, and
security for your services.

option of contracting with a private vendor to implement TexasOnline, and * Payment Processing — Our secure,
establishes certain types of fees for licensing entities Payment Card Industry (PCl) Level 1-
* TEXAS ADMINISTRATIVE CODE — TITLE 1 ADMINISTRATION, PART 10 compliant payment engine offers
DEPARTMENT OF INFORMATION RESOURCES, CHAPTER 210 TEXASONLINE complete end-to-end transaction
e RULE §210.1 — TexasOnline Definitions management services.
e RULE §210.2 — TexasOnline License Holder Profile Fees * Marketing and Promotion — We
e RULE §210.3 — Applicability, Purpose and Agency Responsibilities offer this value-add service to help
e RULE §210.4 — Data Elements and Format you raise awareness and drive

e RULE §210.5 — Waivers and Blanket Exemptions adoption of your Texas.gov services.

*  TEXAS.GOV INFORMATION * Customer Service — Our multi-
e DIR, Texas.gov: http://www?2.dir.state.tx.us/texasonline/Pages/texasonline.aspx channel customer service solution
e Eligible customers: and dedicated support team are
http://www?2.dir.state.tx.us/texasonline/Pages/eligiblecustomers.aspx available 24/7 to provide quick,

e TexasOnline Master Agreement:
http://www?2.dir.state.tx.us/texasonline/Pages/masteragreement.aspx
e TexasOnline Waiver: http://www?2.dir.state.tx.us/texasonline/Pages/waiver.aspx

e Texas.gov: www.texas.gov

For more information

www.texas.gov/Solutions www.texas.gov

TexasBD@egov.com Take it online, Texas.

convenient assistance.




